
University Tickets Instructions For New Users 
 
You will first need to set up a University Tickets account. To do this, click “Log in / Register,” then select 
“Student / Faculty / Staff.” 
  
Sign in with single sign on to get to the next step. 
  
You will need to set up your Customer Information, Billing Information (this is the address where your 
bill is sent) and Shipping Information. 
  
You will see all upcoming events. On the event that you wish to attend, click “Get Tickets.” 
  
Select the number of tickets needed for quantity and click “Select Seats.” 
  
Complete all necessary information, then select “Checkout.” 
  
Please note that you will have 20 minutes to make your selection, or the tickets will be removed from 
your cart. 
 
 
 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Frwutickets.universitytickets.com%2Fw%2Fdefault.aspx&data=05%7C01%7Cjgovednik%40rwu.edu%7C45fa7a272984476282ca08dae2cc1bfe%7Cd84edea239e2410aa672331c49c8c4e2%7C0%7C0%7C638071663514956288%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3Op2Xrcpuyjbj0EVzBBPdOQp1waid%2FRBGfo5QikHM4A%3D&reserved=0

